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1. lesan u3y4eHus: AUCHUILIMHBI

He.]'[blO OCBOCHHsA JUCHUITIIIMHBI ((KOH(I)J'II/IKTOJ'IOI‘I/IH B MCKIMYHOCTHBIX OTHOIICHUAX»
ABIACTCA OCBOCHHE U OTpa60TKa OCHOBHBIX IOAXOAOB K VYIIPABJICHUIO MCKINYHOCTHBIM

KOH(JIHKTOM.

33}]3‘13MH OCBOCHUS TUCIUIIIINHBI ABJIAIOTCA:

— (QopMmupoBaHMe yMEHHH M HaBBIKOB I103HAHUS,

dHAJIM3a U TMPOTHO3UPOBAHUSA

KOH(IJIMKTOJIOTHYECKUX ACTIEKTOB PO ECCHOHATIBHOM I TETFHOCTH;

— MpUOOpeTeHNEe NPAKTUUYECKUX HAaBBIKOB U YMEHHM MOBECHHS B KOH(PJIMKTHBIX CUTYaLUsX,
a TaKkKe NPAaBWIBHOW OLEHKH, MPOTHO3UPOBAHMSA, NMPOMUIAKTHKH KOH(MIMKTOB, ONTHMAaIbHBIX
CPEICTB U CIIOCOOOB UX Pa3peIIeHUs U yIPaBICHUS KOH(DIUKTHBIMU CUTYaLUSIMHU.

2. MecTO TUCHUIJIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/ibHOI MPOrpaMMbl

Hucuunimnza

«Kondnukronorust B

MCXKINYHOCTHBIX OTHOLICHUAX) SABJISICTCA

(baKyIbTaTUBHONW AMCUUIUIMHONW y4eOHOTO IUIaHa.
JlucuuniauHa wW3y4yaeTcsi Ha BTOPOM TOAY MOATOTOBKM OpJAMHATOpa, €CIM HHOE He
OTIPEIeNIEHO €r0 MHIUBUAYabHbIM IJIAHOM HOJTOTOBKH.

3. [lepeyeHb KOMNeTeHIIHI, POPMHUPYEMBIX B pe3yJibTaTe 0CBOCHUS AUCUMILIMHBI B paMKax
00pa3oBaTeIbHOI MPOrPaMMbl, COOTHECEHHBIX € IVIAHMPYEMBbIMH Pe3yJIbTATAMH 00y4eHUst

HNupexc u conep:kanue

Hepeqeﬂb INIAHUPYEMBIX PE3YyJbTAaTOB Oﬁy‘leHI/IH

KOMIIETEHI[HH 1O JMCHMILINHE
YK-2 3HATh:
TOTOBHOCTD K | - 3aKOHOJATEICTBO W HOPMATHUBHYIO JIOKyMEHTalmuo0 B cdepe
yIpaBIECHUIO 3/IpaBOOXPaHEHUS;
KOJIJIEKTUBOM, - TEOPETUYECKHE OCHOBBI YIIPABJICHUS TIEPCOHATIOM;
TOJIEPAHTHO yMeTh:
BOCIIPUHUMATD - IPUMEHSTh COBPEMEHHBIC METOIbI YIIPABICHUS KOJIEKTUBOM;
COLlMaJIbHBIE, STHUYECKHE, | BJAJAETh:
KOH()eCCHOHAITLHBIC Ul - HaBBIKAMH MIPUMEHEHUS HOPMAaTHUBHO-PACTIOPSAUTEIbHON

KyJIbTYpHBIE pa3IUyuns

JIOKyMEHTAIH B 00J1aCTH YIIPABICHUS KOJIJIEKTUBOM;
- HaBbIKaMH (HOPMUPOBAHHS TOJICPAHTHOCTH B KOJIJICKTHBE.

4. TpynoeMKOCTb pa3ieioB TUCHUIIUHBI U BUbI 3aHATHH

OO0t 00beEM IUCHUILINHEL B 3aYETHBIX €IUHULAX: 1
OO0t 00beEM TUCHUILINHEL B aKaJIEMUYECKUX dacax 36
dopma MPOMEKYTOUHOM ATTECTALIUHN: 3a4eT
HaunmeHoBaHue pa3jeiioB Konra B Tom uncie
Ne Bcero,
/i AUCHUILTHHBI KTHas I I C CpP -
pabora
[TonsiTe KOH(IIMKTA U €r0 CTPYKTYpa.
1. Teopernueckue HOIXOIbI B 4 2 2 10 14
KOH()JTUKTOJIOTUN
2. | Kondaukt Kak conuanbHblil peHOMEH 2 2 8 10
3. VYupasnenue KOH(IJINKTOM: 4 ) 5 ] 12
paspelieHre 1 npouiiakTuKa
UTOI'O 10 4 0 6 26 36

JI — JleKyuu, C - CeMUHapcKue 3arnAaAnusl, II - npakmu4ecKkue 3aHAmus, CP — camocmosimenvHas

paboma obyuarowe2ocs



5. Conep:xanue pa3aesioB, TeM TUCHUILIHHBI

Pasnen 1. Ilonsatne koHdumMkTa M ero crpykrypa. Teopermyeckme mnmoaxoabl B
KOH()JIMKTOJIOTHH.

Tema: Ochnosvr rongaukmonoeuu. Ilousatue xoHpnwukTa. KoH(uMKT Kak cmocod
paspelieHuss 3HAYMMbBIX  [POTUBOPEYUI, BO3HUKAIOIIMX B TMpOILECCE B3aUMOJCHCTBHUSA.
[IpoTuBOACciicTBHE W TPOTUBOOOPCTBO CyOBEKTOB KOH(MIHMKTA. [IpoTHBOpEeuMs Kak peueBbIe
NEHCTBUS, HaNpaBlieHHbIE Ha HaHECeHHE yliepOa MPOTHUBOMONOXKHOUM cTopoHe. Knaccudukarmu
KOH(IUKTOB. THITBI KOH(IUKTOB: MO HCTOYHWKAM BO3HUKHOBEHHS (KOH(IHMKTHI IEHHOCTEH,
uACHTU(UKAINK), TIO0 COLUAIbHBIM TOCIEACTBUAM (JAECTPYKTUBHBIE M KOHCTPYKTHUBHBIE), TIO
MacmTabHOCTH, TT0 popMaM OGOPBOBI, IO OTHOIIEHUIO CYOBEKTOB K KOH(IIUKTY, MO UCIOIH30BAHUIO
cTopoHamu TakTukd. CTpykrypa KoHukTa. O0bekT cropa. CyOnekTsl KOH(MIUKTA (OTAETbHBIC
WHIWBUBI, TPYIIBI, OpraHU3aliu). YCIOBHS NpoTeKaHus KoH(mukTa. Macmrad KOHQIHKTA.
Crtpateruu M TaKTUKUA TOBEIEHUS CTOpOH. Mcxoapl KOH(IUKTHON cuTyanuu (TOCIEICTBUSA,
pe3yabTaThl, UX OCO3HAHUE).

Bunel koHGAMKTOB. BHYTPUIMYHOCTHBIE, MEXIWYHOCTHBIC, TPYIOBbIE KOH(IUKTHI.
OcHoBHBIE TTapaMeTpbl KOH(PIIUKTA U (JaKTOPHI, BIUSIONINE HA MX HHTEHCHBHOCTb.

[ToHsiTHE BHYTPHUIMYHOCTHOTO KOHGIHKTA, €ro 0cOOeHHOCTH. OCHOBHBIE KOHIICTIIHH
BHYTPUIMYHOCTHBIX KOH(MIuKTOB (3. ®@peitn, K. FOur, 3. ®pomm, K. Xopuu, A. Annep, Macinoy,
K. JleBu). @opmbl NposBICHUS] BHYTPUIMUYHOCTHBIX KOH(JIUKTOB M UX CUMITOMBI: HEBPACTECHUS,
suiopusi, perpeccusi, MPOEKIMs, HOMAIU3M, panoHanu3M. CrocoObl pa3penieHuss KOHQIUKTOB U
UX COJIep:KaHHe: KOMIIPOMHKCC, YXOJI, IePEOPUCHTAlIN, CyOIuMalns, Haeann3aius, BEHITECHEHUE,
koppekuusd. [lotpedHOCTH, UHTEpECH], LIEHHOCTU U MOTHUBBI MOBEAEHUS JIMYHOCTU. BHyTpeHHUE 1
BHEIIHHE MPOTHBOpPEUUsS JUYHOCTH M HUX B3aUMOCB3b. llepeknBaHMe Kak OCHOBa
BHYTPHJIMIHOCTHOTO KOH(IMKTA. [TocmecTBUS 1 MPOSBICHUS BHY TPHIMYHOCTHBIX KOH(IUKTOB.

[ToHsiTHE MEXJIMYHOCTHOTO KOH(IMKTA, €ro OCOOCHHOCTHM U CTpyKTypa. OCHOBHBIE
NOJAXOAbl B M3YYCHMH MEXJIMYHOCTHBIX KOH(MIMKTOB (MOTHBAlMOHHBIA, OpPraHU3aLMOHHBIMN,
JIeATeTLHOCTHBIM, KOTHUTUBHBIA U 1Ip.). Kinaccupukamm MeXITMIHOCTHBIX KOH(IUKTOB. PoneBoe
obmenue. Cdepbl NMPOABICHUS MEXINYHOCTHBIX KOH(IMKTOB. YNIpaBICHHE MEKIUYHOCTHBIMU
KOH(JIUKTaMU.

Tema: [Ipynnogvie kougaukmoi. [loHATHE TPYNIOBBIX KOH(IIUKTOB, KiIacCU(PUKAIMSL.
Ocob6enHoctn 00paza KOH(DJIUKTHOW CUTyallid B TPYIIOBBIX KOH(MIWKTaX. ['pymnmoBbie HOPMBI,
[IEHHOCTH, (QYHKIMH, CIOCOOBI TOBEACHHS W MEXaHU3Mbl BO3HUKHOBEHHS MEXKIPYIIOBBIX
KOH(GIUKTOB. KOH(IUKT THMa «IMYHOCTh — TPyMma», ero ocoOeHHOCTH. OCHOBHBbIE MOHSATHS:
CTaTyC, NO3MLIUs, BHYTPEHH:S YCTAaHOBKA, POJIb, IPYMIIOBBIE HOPMBI.

MexrpynnoBele  KOH(DIUKTBI, HMX OpUYUHBI U (QyHKUHH. DOpPMBI  MPOTEKAHUS
MEXTPYTIOBBIX KOH(MIMKTOB U CIIOCOOBI UX pa3pelIeHusl.

Pa3nen 2. KoH(IUKT Kak conuaJbHbIi ¢eHOMEH.

Tema: Kougnuxkm e cmpykmype coyuonoeuu. KoHGIMKT U coumanbHble TPOTHBOPEUHS.
Jetepmunanusi KOHQUUKTA. DTanbl pa3BUTUs KOHQIMKTA, UX OCHOBHOE cojepkaHue. Kpurepuu
BBIABJICHUSI 3Tama pa3BuTHs KoH(pMKTA. [Ipudunnbl KOH(IUKTOB, MX Kiaccudukauus. [IpuanHbl
KOH(QJIMKTA ¥  OCHOBHBIE TWUIBI MPUYMH: HAJU4YUE MPOTUBOMOJIOKHBIX  OPUEHTALIUN;
UJ/ICOJIOTUYECKHE MPUYMHBL: TPUYHHBL, 3aKTIOYAIONINECs B PA3IMYHBIX (popMax 3KOHOMUYECKOTO U
COLIMAJILHOTO HEPABEHCTBA; MPUYMHBI, JIEXKAIIUE B OTHOLICHUSAX MEX]Y 3JIEMEHTaMH COLMaIbHOU
cTpykTypbl. Ctpecc. Ilpuunnbl oO6bexkTuBHBIE. CyObEKTHBHBIE NMPUYHHBI MPOTUBOPEUUS MEKIY
OTHEeNbHBIMU  MHAMBHAAMHU. (CxeMa: TpPUYMHBI KOH(MJIMKTA B OpraHu3auud. [lpuyuHb
JeCTPYKTUBHBIX KOH(MIUKTOB. [IpHUMHBI KOHCTPYKTHBHBIX KOHQIUKTOB. OCTpOTa KOH(IIMKTA KaK
KOH(JIMKTa C BBICOKOW HMHTEHCHUBHOCTBIO COLIMATIBHBIX CTOJKHOBEHUH. J[TUTENbHbIE 3aTsKHbIC
KOHQIUKTEL. CrnocoObl BbIsBICHHUS. DyHKUUMH KOHGIMKTA. 3HAu€HHE 3HAHUS O MPHYMHAX
KOH(DJIMKTa I EeATeTbHOCTH CONHMAIbHOTO paboTHHMKA. Ctamuu (dTambl) pa3BUTHS KOH(IIMKTA.
[penxondmukrHast curyanus. CrnocoObl BbIsSBIeHUS. WHIMAEGHT — COOCTBEHHO KOHQIIMKT
(primaacta xkoHpaukTa). CrocoObl BBIsBICHUA. ODckanarus KoHGaukTa. CrocoObl BBISBICHUS.



Paspemenne koHdumkra. 3aBepmieHne KoH(uuKTa. KpuTepum 3aBepiieHuss W pe3yJbTaThI.
[ToctrkondnukTHast cutyarus. CriocoObl BbISBICHHUS.

Tema: Kongauxmogobus. Ctunm nosenenus B KoHumkre. [loHsTHE KOHMIMKTODOOUH.
Ilpupoga u MexaHusMbel KoH(paukTOoQoOMn. CTunm paspemeHus KOHQIUKTA. YKIOHEHHE.
CrnaxuBanue. [lpunyxnenne. Kommnpommcc. Pemenne mnpoGnemsr. KonpaumkrodoOust kax
NPUYMHA U CJIEJCTBUE MCUXOJOTUYECKUX U COLMAIbHBIX sBJICHUNA. CrlocOObI BBISBICHUS CTEIEHU
KOH(GIMKTO(POOUH y NAllMEHTOB MEAUIIMHCKOTO paOOTHHKA.

Pa3nes 3. Ynpasienue KOH(QpJIMKTOM: pa3pelieHne U NpopuiakTuka.

Tema: Jluunocms 6 konghnuxkme. IloBenenue MMIHOCTH B KOH(pIUKTE. CTpaTerny NOBEICHHS
B KOH(IMKTE, UX Kiaccudukanuu (oomuit 0030p). Kputepuu 3¢pdekTuBHOCTH BBIOOpA CTpaTeruu
noBeJieHUs B KOH(IMKTe. BiusHue Ha BHIOOp CTpaTernu MOBEACHHUS B KOH(IMKTE OKpYKaIOMICH
cutyaluu. BiusiHue Ha BBIOOp cTpaTeruy MOBEJEHUS B KOH(IMKTE KyJIbTYPHOH MPHUHAICKHOCTH
YYaCTHHKOB. BnmsHue Ha BBIOOp CTpaTeTWH TOBEACHHS B KOH(IMKTE JIMYHOCTHBIX KadyecTB
y4acTHHMKA. TpyJAHBIE CUTyalluM B >KU3HEICATEIbHOCTH 4YeJIOBEKa. XapaKTepUCTHUKA TPYIHBIX
cutyauui. [Ipu3Haku TpyaHOM cHUTyauuu. YPOBHH TPYIAHOM cHTyauuu. TpyaHble CUTyaluu
NesITeNbHOCTH (MpOOJEeMHbIE CUTyallM, aBapuUiHbIE CHUTyalluH, OSKCTPEMaJbHbIE CHUTYallUu).
TpyaHble cUTyallMd COLMAIBHOTO B3auMOJEHcTBUs. TpynHble CUTyallud BHYTPUIMYHOCTHOIO
IU1aHa (BHYTPUWJIMYHOCTHBIE 3aTPyIHEHMSI, BHY TPMIIMYHOCTHBIE KOH(IMKTHI, )KU3HEHHBIE KPU3HCHI).
[IpoGnema Bo3pacTHbIX Kpu3HucoB. [loBeieHnE YenoBeKa B TPYAHBIX CUTYaLIUsX.

Tema: Memoovl  ypezynupoeanus  kongaukmog. IlocpemHUYecTBO Kak  CIOCO0
yperynupoBanuss KoHumkTa. OOyuyeHue >((HEKTHBHOMY IIOBEJACHHIO B KOH(DIWUKTaX H WX
paspemieHuto.  OOmMe  peKOMEHJalMKM IO  yOpaBieHHI0  KoHpiaukTamu.  OpraHuzanus
IIEPETOBOPHOIO IMpoliecca KaK OCHOBHOI'O METOJla PEryJIMpOBaHUs KOH(IUKTOB. KOHCTPYKTHBHBIE
U JIECTPYKTUBHBIC NPUHIMIBI M MOJAEIM OpraHu3allMd MeperoBopHoro mpouecca. OCHOBHBIE
XapaKTEPUCTUKU CTaHJAPTHBIX METOJIOB BEACHUS MEPErOBOPOB. METOI0JIOTHS «IIPUHIUITHAIBHBIX
IIEPEroBOpoOB», €€ 0COOEHHOCTH, KOHCTPYKTHBHbIE Hayajla U HPABCTBEHHO-3TUYECKHE NMPUHLIUIIBL.
MeTononorusl  «IO3UIIMOHHBIX TIEPErOBOPOBY», CIEIU(HKa, BO3MOXXHOCTH M OrpaHHYCHHS.
Mertononorusi  «anbTepPHATUBHBIX IEPErOBOPOB», XapaKTEPUCTHKA, YCIOBHS HPUMEHEHHS,
ocHOBHbIe mpuHNUIBEL. Crunm neperoBopHoro mporecca. OcCoOOEHHOCTH — SMOIMOHATBHOU
peryJisiiui MEeperoBOPHOro mpolnecca U KOMMYHHMKAllMM YYaCTHHUKOB IEPErOBOPHOrO Ipoliecca.
Haubonee TunuyHble OmMMOKK BEJCHUS MEPETOBOPHOTO IMpOLEcca M CIIOCOObI MX MPEOIOJICHHS.
Cnoco0On1 paspemnieHusi kKoH(aukTa. CHIOBBIE CIMOCOOBI TMOJABICHUS KOH(JIHMKTA. YTIPaBJICHHE
KOH(JIMKTAMH. YCIOBHS MPOBEACHUS NEPETOBOPOB: HAIUYME CTOPOH, 30HA OOIIMX HHTEPECOB,
pa3nuuus B MOAXOJAX K pPEIIEHUI0 KOH(IMKTA, JKeJaHUE [OCTUYb B3aMMOINOHUMAHMS, y4yeT
MHTEPECOB JIPYT JIpyra. DTarmbl BeIeHHUs IEPEroBOPOB (HaYaIbHBIN — MOATOTOBUTEIbHBIM, TEPBBIN —
HCCIIEIOBATEIILCKUM, BTOPOW — OTCTAaMBAHME NPEUMYLIECTB, TPETUM — 3aKIIOUUTEIbHBIA —
COIIaCOBaHUE IMO3ULMI). DJIEMEHTbl NPUHLUIINAIBHBIX NEPErOBOPOB (JIFOJM, MHTEPECHI CTOPOH,
B3aMMOBBITOIHBIE BAPUAHTBI, KPUTEPUM pe3yJbTaToB). [IpUHIUIBI BO3MOXHOIO y4yacTus
IOCpeIHMKA B IEperoBopax. PealbHOE MOBeNEHHE INOCPEIHUKOB. Tpu BUAAa MOCPEIHUYECTBA
(bopmanbHOE, HEDOPMATIbHOE, OOIIECTBEHHOE). DTanbl B MMOCPEIHUUECTBE (BHAYasE, B MPOIIECCE).
Kapra kondmnukra. MeauaropcTBo u peryiupoBanue KoHpmukTa. CymHOCTb, BUABI U (QYHKIHH
IIeperoBopoB. MeauaTopcTBO M peryarupoBaHrue KOHGIMKTA. /IMHaMuKa eperoBOpHOro mpouecca.
[loaroroBka k meperoBopam. Benenue m aHanus pe3ysbTaToB INeperoBopoB. Ilcmxonormueckue
MEXaHU3Mbl M  TEXHOJOTHS MEperoBopoB. MeTonbl  yperyjiupoBaHHs  KOH(UIUKTOB €
IICUXOJIOTHUECKOM  mojoruiekoil. IIpornosmpoBanne ©  OpopHUIAKTHKA KOHQIMKTOB  Kak
HEOTheMJIEMas 4YacTh ympaBieHus KoH(paukToM. [loHsTHEe O crnocobax NPOrHO3UPOBAHUS U
npopuIakTUKU KOH(PIUKTOB. HAMBHU YA bHBIE CTIOCOOBI MPOPHUIAKTUKN KOH(IuKTa. [IprHHINTIBI
KOHCTPYKTUBHOIO B3auMozeicTBusi. dopMupoBaHHe HaBBIKOB IPOrHO3MPOBAHUS BapUaHTOB
pa3BUTHS MEXJIMYHOCTHBIX OTHOLICHWA W B3auMojeicTBusa. Ponb mnpodeccuoHanbHBIX U
JMYHOCTHBIX OCOOCHHOCTEN B IPOrHO3UPOBAHUM U MPO(PUIAKTUKE KOH(PIMKTHBIX CUTYalUH.



6. CeMnHapckue 3aHATHS

Tema, conep:kanue 3aHATHUSA

KoJ-Bo
JacoB

Texkymmi
KOHTPOJIb

IonsiTe KOHPINKTA U ero CTPYKTYpPbI. TeopeTnueckue
NOAX0AbI B KOHQJIMKTOJIOTHH

YCTHBIN OIIPOC

Bonpocui:

1) Tlonsatne xoHdaukra. KoHdmukr Kak cmocod
paspelieHrs 3HAYUMBIX NPOTHBOPEYH, BO3HUKAIOUINX B
MPOIECCE B3aUMOICHCTBHS.

2) Knaccugukaum KOH(IUKTOB.

3) CrpykTypa KOH(DIUKTA.

4) OO6wext crnopa. CyObekThl KOH(MIMKTa (OTIEIbHBIC
WHAUBU/BI, TPYIIbI, OPTaHU3AIUH ).

5) YcnoBus  mporekaHuss — KoHduukra.  MacmTab
KOH(JIMKTA.

6) Crpareruu v TaKTUKU MOBEACHUS CTOPOH.

7) Bunasl KOHQIHUKTOB.

8) BHyTpuIMYHOCTHBIE KOH(IUKTHI.

9) MexITuYHOCTHBIE KOH(DIUKTHI.

10) I'pynimoBbie KOH(IHUKTHI.

11) CriocoOsb1 pa3penieHnst KOHPIMKTOB

KonduukT kak counajbHblil peHOMeH

YCTHBIN OIIPOC

Bonpocuwi:

1) IlpuunHbBI KOHPIMKTOB, UX KJIACCH(PHUKAIINS.

2) Orambl  pa3BUTHS  KOH(MIWKTa, WX  OCHOBHOE
coJiep/KaHue.

3) Kpurepun BblsiBIeHUS 3Tana pa3BUTUS KOH(IUKTA.

4) Crunu noBeeHUs B KOH(IHMKTE.

5) Tlonsarue koHPAUKTOHOOHH.

6) Crunu paspenieHust KOHQIIMKTA.

YnpasiieHue KOHQPJIUKTOM: pa3pelieHue u
npopuiakTuka

YCTHBIA OIIPOC

Bonpocui:

1) IloBeneHue TMUHOCTU B KOH(IIUKTE.

2) Crparerun  mOBeA€HUS B KOH(QIMKTE,  MX
KJ1acCU(pUKaLUU.

3) Kpurepun »sddextuBHOCTH  BBIOOpa  CTpaTeruu
MOBEJICHUS B KOH(IIUKTE.

4) BnusHue Ha BbIOOp cCTpaTerMu IIOBEICHUS B
KOH(JINKTE OKPYIKAIOIIEH CUTYyalnu.

5) Merobl yperyianpoBaHus KOH(IUKTOB.

6) IlporHo3upoBaHue U NPOPHUIAKTHKA KOH(PIUKTOB KaK
HEOThEMJIEMasl 4acTh YIIPABICHHs KOHQJIUKTOM

Bcero

6

7. YueOHas 1 yueOHO-MeTOANYeCKas JUTePaTypa M0 JMCHHUIIIMHE

n/n

OcHoBHasi IUTEpaTypa

Kub6anoB A.f. Konduukronorus. — Mocksa: THOPA-M, 2009 — 302 c.

I'pummaa H.B. Ilcuxonorus kondaukra. — CI16: [Tutep, 2008 — 544 c.

bad il b

SIlkynnueBa O.H. Ilcuxomorusi oOmenusi: yueOHMK musi cno / O.H. Slkynuuema, A.IL




[TpoxodneBa. — 2-e u3a., crep. — Cankr-IlerepOypr: Jlanp, 2021. — 224 ¢. — ISBN 978-5-
8114-7768-5. — Tekct: anekTpoHHBIA // JlaHb: >NMEKTPOHHO-OMOIMOTEUHAs CHUCTEMA. —
URL.: https://e.lanbook.com/book/165858

Ne JdomosHuTeILHAS JIUTEPATypPa
n/n
1. AnnynoB A.S., KosaneB B.B. Kongnukronorus. Pabouas terpans / Ilox obur. pen. A.A.
Hepkaua. — M.: PAT'C, 2009 — 112c.
2. EmenpsinoB C.M. [Ipaktukym no koHdaukrogoruu. — CII16: [Tutep, 2004 — 400 c.
3. Jleonos H.W. Koudaukte! 1 koHGIUKTHOE MoBeaeHue. Merosl u3ydenus. — CI16: ITutep,
2005 —-240 c.
8. [lepeyenn pecypcoB HH(GOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH « UHTEepHET,
HeO0O0XO0IMMBbIX /IJIsl 0CBOEHUS TUCHUTIMHBI (MH(OPMAIIMOHHO-CIIPABOYHbIE CHCTEMBI,
npogeccuoHa/IbHbIe 0a3bl JaHHBIX, IEPHOAMYECKUE U3JAHUS U 1P.)
Ne HanmenoBaHue HHTEpHET- Anpec B cetu «MHTEpHET» VYcnosus
/T pecypca JOCTyTa
Hayunas anekTpoHHas | https://elibrary.ru/
OoubIoTeKa (P1HLI)
«eLibrary.ru» —
|, | Poccunckad CBOOOIHBIN
MH(pOPMAaLIMOHHO-
aHaTUTHYeCKast 0aza
Hay4YHbIX MyOJIMKalMi 1o
pa3HBIM OTPACISIM
Hayunas anekTpoHHas | https://cyberleninka.ru/
Ooubsmoreka
2. | «KubepJlenunka» CBOOOIHBIN
(mepuoguyeckue  W3JIAHUS,
Hay4HbIE CTaTbH U JIp.)
Ob6mepoccuiickas https://vrachirf.ru/
3. couuanpHas cetb «Bpaum CBOOOIHBII
P®y»
9. [lepevyeHb MPOrpaMMHOI0 00eceYeHUsi, HeOOXOAUMBbIH JI1 OCBOCHHS UCHUIIIHMHBI
I /‘1-)1 HaumeHoBaHue MPOrpaMMHOI0 odecriedeHust YcioBus npeaocTaBieHus
1. | OdwucHsni naker Microsoft Windows 10 JIOTOBOPY
2. | EAUC na 6aze MUC «Menuamor» 10 IOTOBOPY
3. | Muoro¢dynkunonaisHas ACYOII MBY MHO 10 IOrOBOPY
4. | Kaspersky Endpoint Security mist Windows 110 JIOTOBOPY
5. | WEBINAR (BEBMHAP) 110 IOTOBOPY
6. | Cucremsl Koncyaprantllitoc 110 IOrOBOPY
7. | OBC Jlanp DneKTpOoHHO-OMOINOTEYHAs CUCTEMA 10 JIOTOBOPY
8. | Koncynprant Bpaya DnEKTpOHHAs  MEIUIMHCKAs | IO JOTOBOPY
O6ubIMoTeKa
9. | Inardopma nuctanumonnoro odydenusi LMS Moodle | cBoOomHO pacmipocTpaHsieMoe
12. | Oducusiii naker LibreOfiice cBOOOJIHO pacpoCTpaHsIeMoe
13. | ApxuBarop 7-Zip CBOOOJTHO PaCIPOCTPAHIIEMOE
14. | Cucrema Voov meeting (voovmeeting.com) CBOOOJHO pacIpoCTpaHsIeMoe




10. OneHo4YHbIE CPEACTBA VISl KOHTPOJISI KA4eCTBAa MOATOTOBKHU
Texkymmii KOHTPOJIb YCIIEBAEMOCTH
TeKyHIHfI KOHTpOJ'II) yCHeBaeMOCTI/I — 9TO TGKYIIII/Iﬁ KOHTpOJ'[I) OCBOCHUA OUCIIUIIJIINHBI.
Texyuuit KOHTPOJIb TPOBOJUTCS B BUJIE YCTHOTO ONPOCa Ha 3aHATHUSIX.

IIpome:xxyTouHasi aTTecTanus
[IpomexxyTouHasi arrecrtands — 3TO Pe3yJIbTaTbl OCBOCHUS MUCHMIUIMHBI WU YacTu
JUCIUTIAHBI.
[TpomexxyTouHast aTTecTalus Mo JUCIUILTAHE TPOBOJIUTCS 110 OKOHYAHUH CEMECTPA.
dopma aTrTecTau: 3a4er.
3agaHus AJg aTTECTAllMU BKIIOYAIOT B ¢€0s1 BOMIPOCHI JJIsl YCTHOTO OIpoca.



Ipunooicenue k paboueti npoepamme axyibmamueHo OUCYUNTUHbL
«Konghnuxmonozausn 6 MeicIudHOCMHbIX OMHOWEHUAX» C OYEHOUHBIMU CPEOCMBAMU
npoepammul opournamypul 31.08.55 Kononpoxkmonoeus

@DoHJ O1LIEHOYHBIX Cpeacre

Hepeqeﬂb BOITPOCOB IJIA IOATOTOBKH K 3a4Y€Ty

. CoBpeMeHHbIE KOHIENIIUH KOH(DIUKTA.

. OYHKIIUHN U JTUHAMHUKA KOH(QJIUKTOB, UX XapaKTePUCTHKA.

. Tumonorust KOH(IUKTOB U XapaKTEPUCTUKA.

. CKpbITBIE CUTHATBI B KOH(MIMKTHOM CUTYallUU, X XapaKTePUCTHKA.

. [lpyurHa BO3HUKHOBEHUS! KOH(IJIUKTOB.

. Tunonorust KOHPIUKTHBIX TUYHOCTEN U UX COIUAIBHO-TICUXOJIOTUYECKUE XaPAKTEPUCTUKH.

. O0mras xapakTepUCTHKAa KOMMYHHKAIMOHHBIX TEXHHUK pa3penieHus KOH(IUKTOB.

. TexHONMOTUM PalMOHATIBHOTO MOBEICHUS IMYHOCTH B KOH(IIMKTAX, X XapaKTEPUCTHKA.

9. YrpapieHnue BHY TPUIMYHOCTHBIMUA KOH()TUKTAMH.

10. YopaBnenre MeKIMIHOCTHBIMU KOH(DIUKTAMHU.

11. YnpaBnenue rpynmnoBbIMA KOHPIUKTaMH.

12. OcHOBHBIE MOAXOABI K MpUUUHAM MU (GopMaM MPOSBICHHS BHYTPHIMYHOCTHOrO KoHGMKTa (3.
Opeiin, K. FOnT, 3. ®pomm, K. Xopuau, A. Amiep, A. Macnoy, K. JleBun).

13. Dransl yrpaBieH:ss MeXIMYHOCTHBIMUA KOH(PIMKTAMH M UX COJICPKaHUE.

14. Tlcuxonormueckue MeXaHW3Mbl JIMUHOCTHOM CaMO3AlUThl MOCPEJHHKA B MPOLIECCE BEACHUS
TIEPETOBOPOB C CYObEKTaMH KOH(IMKTHOTO B3aUMOICHCTBHSL.

15. TexHonorum paboThI ¢ SMOIMOHATIBHBIM COCTOSIHUEM B IPOIIecce KOH(IHMKTA.

0N DN W~
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